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Consumers Enjoy Success In Program.
Parents Show High Satistaction

APADH’S annual process for getting feed-
back from families and consumers pro-
vided significant results. More than 140
consumers and 113 families responded to our survey.

WAPADH also reviewed more than 660 consumer ||

objectives to determine consumer success.

Consumer success rate in making acceptable progress |
and meeting objectives reached 91% this year. The |
charts below and on page 2 illustrate this progress |

and corresponds with a very high satisfaction reading
from consumers.

Parent satisfaction was also very high and along with |

their sons and daughters, provided more than 70 com-
ments and suggestions for improvement. Suggestions
for improvement will be incorporated in program
goals.

CONSUMER OBJECTIVE SUCCESS RATE FOR 2005

MET/ACCEPTABLE PRMGRESS

WAPADH Participant Rosa Zamorano
shows her satisfaction!

LANGUAGE ARTS LIBRARY
MOVES INTO SECOND PHASE

ith grants from local foundations, WA-
PADH opened the Language Arts Li-
brary to a class of 13 adults in April of
this year. With a librarian in charge we've accom-

plished the following:

e Provided more than 1,800 hours of academic

instruction to consumers who use technology to

communicate.

e Began developing individual portfolios of writ-
ten work for each of these adult consumers.

| » Participated in communication workshops to

[Coetinped on page 3)







